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V Semester B.Com. Exami nation, February/M arch 2024
(NEP Scheme) (Freshers)

COMMERCE
Human Resource Development

Time :2/z Hours [\4ax. ]ttlarks : 60

lnstruction : All answers should be wriften completely either in English or
in Kannada.

SECTION _ A
6\^.l)
s.,/?or r - .^,,

1. Answer any five of the following sub-questions. Each sub-question carries
two marks. (5x2=10)

obQoaddo 5 wd-{,dnderl erudoxr. {,e wd-{,-dnri 2 erodrldr.

a) Define Human Resource Management.

d>dd noddger "ldrd#oidl Dr slr ee.

b) Write the meaning of attitude.

d>doetpdd erQrddl z":doc>o.

c) What is on the job training ?

de.:i &dd ddtje8 oodded; t
d) Who is a HR Manager ?

dndd ioddore-: drdqddd: oodd ohd: ?

e) What is career counselling ?

d.3 id>einea3d,:odded: t
f) What is coaching ?

ddzie.g oodded) ?

g) Who are expatriates ?

deAddJ oodd oiad: 'r

P.T.O.
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SECTION - B

a@d- ?)

Answer any three of the following questions. Each question carries four marks. (3x4=12)
ohQo'addn 3 €,d4deri erodoA. €,E 4,d4ri 4 erodrlg).

2. Discuss briefly the evolution of HRD.

dndd nodi3rgc.t e?pddaf$ Aroiddl ,osd6?R ?idFtsr.

3. How do you assess HRD needs in an organisation ?
z"od: lodo$ d>dd nodd,ge e?pddA erriddrlSd; OeQ deri OsaFob$.geo ?

4. Write a note on T-Groups.

rJ- i$od719 u{ o:a"o udouo.

5. Explain briefly Benchmarking.
.J-JJ^-/-)Jr
cJrdaJG)U09cr.U, 

^UO 
c;Jc^JdI I c.Jc,JUtu.ct c.\j

6. Write the role of HR trainer.

dndd Bodd.ge.t ddz3ed:o'add 6rqdq udoulo.

SECTION _ C

aqD?i- tu

Answer any three of the following questions. Each question carries ten marks. (3x10=30)

odro{ooddo 3 €,d4dqri erudoA. €,9 €,d4ri 10 eroddgJ.

7. Explain HRM process.

d;add Boddger &drd#o$ E,q) ono$dl .)do,l.

8. What is employee behaviour ? Explain various factors influencing employee
behaviour.

wdgen a€rd ooddea$ r erudnren dddedd: d:ee3 {,q:ad ele&d eed eodii9d1
^-)Aoc^Jc.JU^J.

9. Discuss the impact of globalisation on human resource development.

2

d>dd ioddge; e?pddqo$ d:ed rczi€eddead domod:d$ z3zir,tr.
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10. Explain the types of counselling with their merits and demerits.

nd>doeddoJ: {,mdz19d1 er{i'19 erd:doe.: dJd: ('r--a$d,oerl$,ooad adoA.

11. Explain the stages of performance management.

aooS:rdd:d OdFddo$ doddgdl adoa.

SECTION - D

aqDrl- G

Answer any one of the following questions. Each question carries eight marks. (1x8=8)

oln{oaddo 1 €,d*ri erudoA. {,e €,d4ii 8 erodzl$:.

12. A) Explain performance measurement tools.

roo$rdd:d dDdd rDddd$$ edo&.
9'\

OF/erCaa

B) How do you resolve employee behaviour related problems ?

wdnren ddrdri io?JoQAd idxdrl$d)4oed) deri dodorreeo ?


